
 

 

 

Take FIVE 

Training 
 

5 Key Steps to: 
Focused Impactful 

Volunteer Engagement 
 

Certification Training Seminar 
for anyone working with volunteers 

 
Learn the 5 key points of a 

successful volunteer program  
 
This half-day seminar includes: 
 

 Why your organization needs volunteers 
 Assessing your needs 
 Motivations that matter 
 Recruitment techniques 
 Training techniques 
 Volunteerism in a virtual setting 
 Creating a culture that works 
 Support and recognition 
 Retention 
 Measuring success 
 Take FIVE Training certification 

 

How to Participate: 
 

 Bring Take FIVE Training to your 
organization 

 Host Take FIVE Training or attend in 
your area 

 
For more information and 

to schedule training, contact: 

 
Janet Capetty, President 

Take FIVE Training 
541-761-1259 

jcapetty@takefivetraining.org 
www.takefivetraining.org 

 
 

Did you know? 
 

A successful volunteer program can make an organization 
stronger and more effective. 
 
Leveraging skills of volunteers can make your organization 
more adaptable and sustainable. 
 
Retaining key volunteers allows your staff to spend more 
time furthering your mission and less time recruiting. 
 
Only 19% of organizations have a staff person who has 
been trained to work with volunteers. 
 

Why does it matter? 
 
1/3 of volunteers quit after an initial volunteer session, 
reporting they had an unpleasant experience.  
 
An additional 1/3 report dissatisfaction and shop around 
for an organization that fits. 
 
An unknown number of volunteers talk about their 
experiences – good or not so good. They’re talking to  
current or potential volunteers and current or potential 
supporters.  
 
 
 
Having staff trained in Volunteer Engagement can make a 
critical difference for your organization in mission 
achievement, sustainability and even your bottom line. 
 
 
 
 

 

 

 
 

Statistics compiled from National Center for Family Philanthropy  

and npengage.com 

“Alone we can do so little; together we can do so much.”        -Helen Keller 
 

mailto:jcapetty@takefivetraining.org

